R. Hance Haney
Executive Director — Federal Regulatory

”dﬂ ”’E II!/I” 1020 19" Street NW, Suite 700
\/ - o Washington, DC 20036
202-429-3125
W e S t 202-293-0561 fax
® Email hhanev@awest.com
September 18, 2002

Via ECFS - WTB Docket No. 96-198

Federal Communications Commission
Office of the Secretary

Attention: Marlene Dortch, Secretary
445 Twelfth Street, S.W., TW-B204
Washington, DC 20554

RE: 47 C.F.R.§§6.18 and 7.18!

a
On August 23, 2002, pursuant to the above-referenced Commission rules, requiring
manufacturers and service providers to establish a point of contact for section 255
complaints and inquiries, Qwest designated its section 255 point of contact as indicated
below.

CURRENT INFORMATION

Ivy Stevens
Qwest
1600 7t Ave., Room 3001
Seattle, WA 98191
Phone: (206) 345-3547
TTY: (800) 223-3131
Fax: (206) 346-5715
Email: issteve@qwest.com

It has recently come to Qwest’s attention that parties filing section 255 complaints are
accessing outdated information which is listed under the former U S WEST entity which
is now known as Qwest. Please remove the following information from the U S WEST
designation and replace it with a pointer to the Qwest information listed above.

OUTDATED INFORMATION

Arnold Lund
4001 Discovery Drive, Suite 370
Boulder, CO 80303
Tel 303-541-6267; Fax 303-541-8264
E-mail: alund@uswest.com
8am-5pm MST or MDT

! See also Public Notice, WTB Docket No. 96-198, 16 FCC Red. 22362, rel. Dec. 19, 2001.
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This correspondence supersedes Qwest’s January 10, 2002 and August 23, 2002
communications.

Sincerely,

/s/
R. Hance Haney

cc: Dana Jackson (via email: DLJackso@fcc.gov)
Disabilities Rights Office
Consumer and Governmental Affairs
Federal Communications Commission
445 12th Street, S.W., Room 5A-741
Washington, DC 20554
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